
VSSR Revision FFY 18 (October 1, 2017) 

Beginning with the 2018 Federal Fiscal Year (October 1, 2017), CJCC has significantly revised the VSSR 
guide. Below are notes that explain how this new VSSR guide has been used to create the TRACKER 
screen of victim services that you provide to victims on a daily basis. You should use the definitions 
provided in CJCC’s VSSR guide (see Community-Based Programs appendix) and PAC’s definitions of post-
adjudication-specific services.  

Please note that the VSSR does not collect EVERY service your office performs. This does NOT reflect 
poorly on your office. We know that the VSSR cannot possibly capture all of the incredible work you do 
on a daily basis, and CJCC asks that you all only enter services as required in order to maintain the 
integrity of the VSSR.  

 

Minor Changes to the VSSR Guide and Tracker: 
1. CJS Support & Advocacy 

On the previous Tracker screen, this service was called CJS Support & Accompaniment. The title 
has been slightly revised, but the definition has not changed.  Accompaniment (to court, etc.) 
should still be counted here. 
 

2. Referral: Other VS Program 
At the direction of the Feds, CJCC has divided “referrals” into those referrals made to VS 
Programs and those made to Non-VS Programs. We understand it can be problematic to make 
decisions on what constitutes a VS program or a non-VS program on a daily (sometimes hourly) 
basis. CJCC has asked you to do the very best you can to separate these.  
 

3. Referral: Other Non-VS Program 
 See above.  
 

4. Post Adjudication: GOVS Explanation (formerly Referred Victim to DOC/PAP/DCS) 
Based on feedback from VWAPs, this service title and definition have been modified to include 
providing information to victims about Georgia Office of Victim Services notification processes 
and forms, steps in the parole process, meaning of various GOVS notices, and following up with 
victims regarding GOVS registration processes and services available. NOTE: Simple referrals 
where GOVS contact information ONLY is provided should be counted as Referral to VS Agency.  
 

5. Post Adjudication: Interacted with GOVS (formerly DOC/PAP/DCS) on behalf of Victim 
Based on feedback from VWAPs, this definition has been modified to include all interaction 
VWAPs have with the Georgia Office of Victim Services on behalf of the victim. This should 
include both contacting GOVS at the request of the victim or on behalf of the victim AND 
attempting to contact/locate victims at the request of GOVS. Attempts to contact/locate/notify 
victims on behalf of GOVS can be very time consuming. “Counting” of this service may include 
each separate attempt to contact/locate a victim. Additionally, if you personally notify a victim 
during the course of this coordination with GOVS, you may count that notification separately 
(and in addition to) as CJS Victim Notification.  
 



What’s New in the VSSR Guide and Tracker:  
1. CVBOR: Explanation Info 

Q: Why was this added? 
A:  The Feds want to capture information provided about Crime Victim Rights separately 

than other information provided.  
  

2. Crisis Coordination  

Q: Why was this added?  
A:  Previously entitled In-Person Crisis Counseling, this re-defined service removes the “in-

person” requirement and has been more narrowly defined. Note: this service includes 
safety planning. Another service, On-Scene Crisis Response (see below) incorporates 
many of the items from the old In-Person Crisis Counseling.   
 

3. Intervention: Non-CJS Entities  
(NOTE: This is called Interagency Advocacy in the VSSR, but we didn’t feel the title effectively captured the fact that 
this service should be used for intervention with Non-CJS entities ONLY) 
 

Q: Why was this added?  
A:  Previously entitled Personal Advocacy, this re-defined service broadens the scope of 

entities you may intervene with on behalf of the victim. Further, the new title and 
definition emphasize the fact that intervention under this service should only include 
those interactions with Non-CJS Entities or agencies. Interaction and advocacy with 
CJS and social service/government benefits entities and agencies should be captured 
elsewhere (CJS Support & Advocacy or Asst. Applying for TANF/Social Services).  
 

4. On-Scene Crisis Response 
 
Q: Why was this added? 
A:  Interest in capturing this service has come down from the Feds. This definition 

requires that the service take place at the scene of a crime and now includes many of 
the components previously captured in the old In-Person Crisis Intervention 
definition and should include assisting with death notifications.  

 

What’s Been Added Back to Tracker: 
1. Prosecution Interview Advocacy 

 
Q: Why did PAC add this back to the Tracker Screen?  
A:  PAC removed several services that were not heavily used in an attempt to reduce 

errors, streamline the Tracker page, and ensure that we were reporting those 
services that CJCC reports to the Feds. Because VWAPs often count this type of 
service in CJS Support & Advocacy, we encouraged you to count it there. However, 
CJCC has indicated that the Feds are specifically concerned with this service and it 
should be counted separately.  
 



2. Law Enforcement Interview Advocacy 
 

Q: Why did PAC add this back to the Tracker Screen?  
A: Same reason as above.  
 

3. Individual Support 
 

Q: Why did PAC add this back to the Tracker screen? 
A:  Although Individual Advocacy has long been a service listed in the VSSR, last year, 

PAC removed this service from the Tracker Screen because it was difficult to 
distinguish from Personal Advocacy, so we encouraged you to collapse these 
categories. Because the revised definitions for Intervention: Non-CJS Entities and 
Individual Support clarify and distinguish between the services, we felt it necessary 
to add this service back. Additionally, it is now clear that “providing emotional 
support or encouragement/guidance” should be included in Individual Support. Note 
that this category includes “follow up contact for continued services” and “managing 
the practical aspects of the victimization.”  Therefore, this service can encompass 
many VWAP activities. 
 

4. Support Groups 

Q: Why did PAC add this back to the Tracker Screen?  
A:  Previously entitled Group Treatment, this service was not being used by VWAP 

programs, so we removed it in order to streamline the Tracker screen. However, in 
the latest revision of the VSSR guide, CJCC has clarified that this includes non-clinical 
supportive group activities. You should still refer to State standards to ensure 
compliance. FYI, in the future, this service may be removed if it isn’t used.  
 

5. Therapy (from a licensed clinician/counselor) 
 

Q: Why did PAC add this back to the Tracker Screen? 
A:  In the past, this service has not been used by VWAP programs, so in the interest of 

streamlining the Tracker screen, we encouraged you to count this as an Other VSSR 
Service. However, beginning October 1, services counted as Other VSSR Service will 
not be reported to the Feds. Therefore, we have added Therapy back because some 
offices have licensed therapists on staff (or contract with one) who provide this 
service. Note: this service should ONLY be used if therapy (either group or individual) 
is provided by a licensed professional. 
 

6. Advocacy/Accompaniment to Emergency Medical Care 
 

Q:  Why did PAC add this back to the Tracker Screen?  
A:  As part of the greater goal of removing all things that appear to be a miscellaneous 

catch-all (the Feds don’t like vague services), we are removing Other Emergency 
Service, which is where PAC previously counted this service. Instead, you should 
specifically count Advocacy/Accompaniment to Emergency Medical Care if you 
provide the service. FYI, in the future, this service may be removed if it isn’t used. 
 



What’s Gone from the VSSR Guide and Tracker: 
1. CJS Victim Safety   

Instead use: Crisis Coordination 
 

2. Personal Advocacy   
Instead use: Intervention: Non-CJS Entities  
(NOTE: This is called Interagency Advocacy in the VSSR, but we received permission to use the above title and feel 
that it more effectively captures the fact that this service should be used for intervention with Non-CJS entities ONLY) 
 

3. Other Emergency Assistance   
Instead use: Advocacy/Accompaniment to Emergency Medical Care 
 

4. Victim Comp Follow-Up with Program 
Instead use: Victim Comp Assist/Follow Up (CJCC has combined these two services) 
 

5. In-Person Crisis Counseling 
Instead use: Crisis Coordination or On-Scene Crisis Response (see definitions)  

 

What you WON’T see in the VSSR Guide that you WILL see in the Tracker: 
Services marked with an * DO NOT get reported to the Feds and are for internal use only.  

1. Other VSSR Service* 
 

Q:  Why is PAC still including this if it doesn’t get reported it to the Feds?  
A:  First things first. If you can reasonably count services ANYWHERE besides “other,” we 

STRONGLY encourage you to do so.  
 
There’s a couple of reasons for leaving this on the Tracker screen: 

1.) If you find that you are performing a service that appears in the VSSR guide 
that does not appear on the Tracker screen, we want you to check this service 
and provide a note. You should include the name of the service you provided as 
it appears in the VSSR guide. From time to time, PAC will review these notes. If 
we find that lots of offices are performing services that we have not included in 
Tracker but that are listed in the VSSR, we will consider adding those services to 
Tracker.  
2.) If you provide a true service that is NOT in the VSSR guide, you should check 
this service and note what you’ve done. If we see a pattern of providing true 
services that are not included in the VSSR guide, we will pass along the 
information to CJCC. 
 

2. Provided OPM* 
 
Q: Does CJCC count this service separately and report it to the Feds? 
A:  No, however, tracking this service provides PAC with a metric to compare with how 

many surveys were distributed vs. data CJCC keeps on how many were completed. If, 
down the road, we ever need to take a look at this, at least we have the data. 
Additionally, you can use this as an internal tracking mechanism to determine who 



has been given OPM surveys. Note: OPM surveys may be provided to a victim more 
than one time, especially if the VWAP program has significant contact with the victim 
in the post-adjudication phase of the victimization. 
 

3. Interagency Advocacy  
(PAC is calling this Intervention: Non-CJS Entities). We want you to count this, we just wanted to 
call the service something more descriptive.  
 

4. Legal Advocacy  
Count both Non-Emergency Legal Assistance and Emergency Legal Assistance as defined in the 
VSSR guides under this service.  
 

5. Victims Comp Notification  
CJCC wants advocates to count this in Individual Support, but that didn’t feel intuitive to us. 
Therefore, we left it as a stand-alone service so that you may easily select it. Counting this 
service separately also helps track effort related to victims’ comp, for which we received 
additional VOCA funds.  
 

6. Begin Post Adjudication Service* 
This service serves as a “line in the sand” to mark the date at which a victim entered the “post-
adjudication” phase as determined by your VWAP program (will vary by program). Tagging a 
victim with this date means that all services provided after this date are considered to be 
performed in the “post-adjudication” phase. This will help to give PAC and CJCC an accurate 
picture of how much work you all do even after a case has been decided.  
 

7. GOVS Explanation  
In beginning of 2016, PAC wrote (and was awarded) a competitive VOCA grant for $3 million to 
place post-adjudication advocates in offices that opted in. In the future, it will be helpful to have 
to provide statistics related exclusively to post-adjudication services. This service WILL get 
reported to the Feds and is routed into the category that CJCC recommends for providing CJS 
Explanations. 
 

8. Interacted with GOVS on behalf of Victim 
When PAC was in the planning stages of writing the competitive grant for $3 million for post-
adjudication advocates, VWAP programs across the state reported a large uptick in requests 
from GOVS (primarily to locate victims to provide notification). Fulfilling these requests 
represents large amounts of time and effort put forth by advocates across the state. This service 
continues to serve as a way to count that effort. This service WILL get reported to the Feds and 
is routed into the category that CJCC recommends for providing Criminal Justice System Support 
and Advocacy.  
 

* Services marked with an asterisk DO NOT get reported to the Feds and are for internal use only.  

 

 

 



What You WILL see in the VSSR Guide that WON’T Appear in Tracker: 
There are still some services that appear in the VSSR guide that PAC has chosen to include in Tracker. 
This is for several reasons: 1.) We want to be sure we report the most accurate data to CJCC as possible; 
2.) Streamlining the Tracker screen makes it easier to use and reduces errors; and 3.) Historically, these 
services have not been used, and for the sake of being able to easily select services from a list provided, 
it helps to keep the Tracker list as short as possible. We’ve provided notes on how to count these 
services should you provide them.  

1. Advocacy or Accompaniment to Forensic Medical Exam or Forensic Interview 
  Count as Other VSSR Service; provide note 
 

2. Assistance Placing Animals in Distress 
Count as Individual Support 
 

3. Civil Legal Attorney Assistance – Family Law 
For attorneys only; advocates should use Legal Advocacy 
 

4. Civil Legal Attorney Assistance – TPO 
For attorneys only; advocates should use Legal Advocacy 
 

5. Crisis Line 
Count as Other VSSR Service; provide note  

 
6. Emergency Financial Assistance 

CJCC defines “Emergency” as “an unforeseen combination of circumstances or the 
resulting state that calls for immediate action; an urgent need for assistance or relief.” If 
your office provides this service, count as Other VSSR Service and provide note. The 
VSSR does not capture non-emergency financial assistance.  
 

7. Emergency Legal Assistance 
Count as Legal Advocacy 
 

8. Group Therapy 
Count as Therapy 
 

9. Immigration Assistance – Attorney 
For attorneys only; advocates should use Immigration Assistance - Advocate 
 

10. Non-Emergency Legal Assistance 
Count as Legal Advocacy 
 

11. Non-Traditional Therapeutic Intervention 
Count as Other VSSR Service; provide note 
 

12. Performance of Forensic Interview  
VWAP likely not performing Forensic Interviews  
 

13. Performance of Initial Forensic Medical Exam 



VWAP likely not performing Forensic Medical Exams 
 

14. Performance of Follow Up Forensic Medical Exam 
VWAP likely not performing Forensic Medical Exams 
 

15. Relocation Assistance 
Count as Other VSSR Service; provide note 
 

16. Safe Housing 
VWAP likely not performing this service, which is counted in terms of bed nights 
provided 
 

17. Transitional Housing 
Count as Other VSSR Service; provide note 

 
 
 


